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Overview
Note: If you are transitioning from Norton 1.1, we recommend following the below steps between semesters.

Please follow the instructions to add two Norton LTI 1.3 tools to your LMS. Our LTI tools are registered “globally”
with Blackboard, so all you need is the Client IDs, which are listed below.

1. Part 1 provides instructions for adding the Norton Learning Tools, which allows for our
legacy links to work. This ensures a seamless transition for instructors who have 1.1 links in their course, or
plan to upload new files containing those links.

2. Part 2 provides instructions for adding the Norton Deep Linking tool, which has deep
linking enabled. Deep linking will make your instructors’ course set up much easier going forward. As we build
out additional services into our newer app, we will eventually deprecate the older one.

If you are transitioning from Norton LTI 1.1, please only migrate the tool in a break between terms when no
active courses are in session using the LTI 1.1 links.

Part 1. Register the W. W. Norton Learning Tools LTI 1.3 Tool
1. Inthe System Admin area of your Blackboard account, find “Integrations” and go to “LTI Tool Providers”
2. Click “Register LTI 1.3/Advantage Tool”.

3. Enter the Client ID: f332b728-1fa6-4aab-acf5-6c4cf37944f2 and click the “Submit” button.
o You'll see an alert asking you to confirm that you’re about to migrate the tool from LTI 1.1 to 1.3. Click

“OKH.

o The migration isn’t final until you click the “Submit” button on the next screen.

4. Blackboard will display the name and description of the W. W. Norton Learning Tools, along with some
configuration details.

o Youdon’t need to copy any of this information
o Ifyousee an error instead of this screen, please take a screenshot and send it to your Norton contact
for help.



TOOL STATUS

The following fields are read-only, but you can toggle the status of this tool

Client ID [ f332b728-1fa6-daab-acf5-6cacf37944f2

MName l W. W. Norton Learning Tools

Description l Affordable learning and assessment tools from W. W. Norton that engage students and help you meet your course goals
Default Depleyment ID [ dcl ce9aa-7779-48fa-b550-001371017e1d l

Initiate Login URL l https://ncia.wwnorton.comyIti-1-3/1ogin.php2toker l

Tool Redirect URLs l https://ncia.wwnorton.comyIti-1-3/ti_launch.php l

JWKS URL l https://ncia.wwnorton.com/services/lti-keyset. ph;l
Domains ncia.wwnorton.com
4
Tool Status @ Approved
(O Excluded
Tool Provider Custom
Parameters
A

Enter any custom parameters required by the tool provider. Parameters must each be on their own line and be entered in “name=value” format.

5.Be sure Tool Status is set to Approved

6. In the Institution Policies section, select these settings:
e “User Fields to Send” select
o “Rolein Course”
o “Name”
o “Email Address”
Set Allow grade service access to “Yes”
Set Allow Membership Service Access to “No”
Set Show User Acknowledgement Message to “No”

Click the “Submit” button and confirm the tool was saved successfully.

INSTITUTION POLICIES

¥ cha s for this tool, The fields use giobol volues by defoult
User Fields to Send & Role in Course

Name

Email Address
Allow grade service access @ Yes (O No
Allow Membership Service Yes (@ No
Access
Show User Acknowledgment  you can edit the user acknowfedgment message when Membership Service is disabled
Message

Yes @ Mo

Click submit to proceed. Cancel

Test the W. W. Norton Learning Tools LTI 1.3 Tool



1. Open atest course
2. Select the content folder in which you will place the test link.

3. To add the activity, from the Build Content drop-down menu select Web Link.

Name the Web Link: W. W. Norton Test Link

In the URL field, enter: https://ncia.wwnorton.com/test

Check the This link is to a Tool Provider box

Set the Enable Evaluation option to Yes.

Set the Points Possible to some non-zero value, such as "10" or "100".

Under Web Link Options, make sure the Open in New Window option is set to Yes.
Set the Permit Users to View this Content option to Yes.

Click Submit.

o

o

[e]

o

o

o

[e]

o

4. Enter Student Preview Mode
o Launch the Test link.
Confirm the Test Page launches, and that you see green checkmarks next to Single sign-in and

o

Automatic grade transfer.
Send a Test Grade and confirm that it’'s received successfully by Blackboard.

o

o

If you see any errors displayed, after sending a test grade, open the green Toggle Debugging
Information button

Take a screenshot of the Test Page and copy the Debugging Information, through to the end of the
POST, and send it back to your Norton contact.

o


https://ncia.wwnorton.com/test

W. W. Norton LMS Integration Test Page

Success!
LMS integration test successfully launched; communication has been established via LT
between the LMS (the “Tool Consumer”) and W. W. Norten (the “Tool Provider™).

Single sign-in should be enabled.

Automatic grade transfer should be enabled. EESNGREEACIr::

Test successful! Please check your gradebook to confirm that a grade of 10% was received by the LMS.

LTl parameters received:
LMS ID:040bbb3013ecdbaedlod b3cb2an2585¢
LMS Course ID:e0o82080477242745000380e3a873 188
LMS Activity ID:_445230_2
LMS User ID:24f27737c383445f%e14250f8550fdB0
LMS Role (instructor or student):ztudsnt
Grade post-back URL*:hitps:;//wwnorton.blackboard.com fwebaops/sradebook/tillgrade

Grade post-back ID*:bozcE7332112208

IS

* Many LMS’s cnly send a grade post-back URL and ID for students. Sc if you're viewing this page as an
instructor, seeing empty values for either of these parameters probably does not signal an error.

W. W. Norton is an IMS-certified LTI provider. See this page for our certification |MS G LO BAL
information, and this page for more information about Learning Tools Interoperability.

Toggle Debugging Information

Part 2. Register the W. W. Norton Deep Linking Tool

Current Registrations:

Imscert.org

1. Inthe System Admin area of your Blackboard account, find “Integrations” and go to “LTI Tool Providers”
2. Click “Register LTI 1.3/Advantage Tool".
3. Enter the Client ID d2ab4f7c-62b5-4cb6-8c8e-1b59083e1019 and click Submit.

4. Blackboard will display the name and description of the W. W. Norton Deep Linking tool, along with some
configuration details.

o Youdon’t need to copy any of this information
o If yousee anerror instead of this screen, please take a screenshot and send it to your Norton contact
for help



Admmis trat or TOOlS Close Administrator Panel

The foliowing fields ore read-ondy, but you coan togzle the stotus of this tool

Client Iy d2ab4f7c-6205-4cb6-BcBe- 105208381019

Name [ W. W, horton Deep Linking

Description | W. W. Narton Deep Linking

Default Deployment ID 33e0cc11-caff-4ade-02a 1 f0dSe02a43c0 l

Initiate Login URL httpe://nlt wwnarton.comyiti-router-1 3/legin ]

Tool Redirect UARLs hitpsi/inlt.wwnorton.comyiti-router-1 3daunch |

JWHS URL rmps:.-’.'nua.uwvnclrmn,:orr'}ser\-ices.l’ln-heyset.ph;|
Demains nitwwnorton.com
Tool Status @ Approved

() Excluded

Tool Provider Custom
Barameters

Enter oy custom parometers reguired by the tool prowider. Parameters must each be on their own line and be entered in "nome=volue” formaot.

Click Submit to proceed. Cancel

5.Be sure Tool Status is set to Approved

6. In the Institution Policies section, select these settings:
e “User Fields to Send” select
o “Rolein Course”
o “Name”
o “Email Address”
e Set Allow grade service accessto “Yes”
e Set Allow Membership Service Access to “No”
e Set Show User Acknowledgement Message to “No”
e Click the “Submit” button and confirm the tool was saved successfully.



INSTITUTION POLICIES

You con change th

Ifowing settings for this teol. The fields use global volues by defouit

Rlser Fledcks to Send Role in Course

Mame

Email Address

Aflow grade service a{ess @ Yes () No
Allow Membership Service () Yes @ Ne
ALCESS

Show User Acknowledgment
Meszage

Vou con edit the user ockrowiedgment message when Membersing Service s disabled

) Yes @ No

Click Submit to proceed.

Test the W. W. Norton Deep Linking 1.3 Tool
1. Open atest course (you can use the same one)
2. Enroll yourself as an instructor in the course

3. Launch the tool

o InOriginal Course View:

s Select a content folder, and from the Build Content drop down menu, select W. W. Norton Deep
Linking.



Content

DLT Original View

Content @ Build Content v Assessments Tools Partner Content
Create New Page
ltem Content Folder
File Module Page
VitalSource
Elank Page
Audio
Image Mashups
Course Management B
E Video Flickr Photo
Control Panel Web Link SlideShare Presentation
Content Collection YouTube Videa

Learning Module

Course Tools Lesson Plan
Evaluation 3] Syllabus

Grade Center 3] Course Link

Users and Groups Willo Digital Delivery 1.3

e Integrations - DLT 1.3 - 5TG-
Customization

NEW-DE
Packages and Utilities Integrations - DLT 1.3 - 5TG
Help VitalSource DLT

Merth State YourlThtool

Quick Unenroll W. W. Norton Deep Linking

Integrations - DLT 1.3 - QA

e InUltraCourse View:
o Below the Books & Tools on the Content Details & Action menu, click View course & institution tools

o Inthe Books and Course Tools page that opens to the right of the course, click Browse all course tools
o Find the W. W. Norton Deep Linking and click it

&

W. W. Norton Deep Linking

W. W. Norton Deep Linking

4. You will be asked to log in with a Norton account. If you're not sure whether you already have a Norton
account, please ask your Norton contact to set one up for you now.

5. The Norton Deep Linking tool will open with LMS Connection, look for the Successfully connected to your



Learning Management System (LMS), below LMS Connection.

Morton Leaming Tools plochany@wwnoronoom

Create a Course with W. W, Norton

T ———
Step 1aof 4

g

LMS Connection

@ Successfully connected to your Learning Management System (LMS).

6. Close the tab and return to the course. If you see something different or an error message, please take a
screenshot of the page and send it to your Norton contact.

Troubleshooting

To schedule a meeting with our LTI Integration Specialist, or to troubleshoot an existing integration, please open a
ticket on our support desk here.

Instructor support can be found here.


https://support.wwnorton.com/request
https://knowledgebase.wwnorton.com/help/instructor-landing-page

