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Experiencing issues with web pages loading in Google Chrome? Are product and assignment links slow to load or

failing to open? Various factors can impact Chrome’s performance.

Check the possible causes listed below, modify your browser settings, if necessary, and try again.

Check Internet Connectivity

A stable internet connection is foundational to successful web browsing. If your connection is unstable, it can lead

to timeouts and failures in loading web pages. Verifying your connectivity and addressing any issues with your

network can significantly improve Chrome’s ability to load pages reliably.

Basic internet connectivity troubleshooting steps can be found by clicking here.

Clear Browser Cache and Cookies

Cached data and cookies, while designed to enhance browsing speed, can become outdated or corrupted over time.

Clearing them ensures that Chrome fetches the latest data from websites, resolving potential conflicts and issues

related to stored information. This often resolves loading issues.

For step by step instructions on how to clear Chrome cache and cookies, click here. 

Disable Browser Extensions

Browser extensions are helpful but can occasionally conflict with website scripts or disrupt Chrome’s rendering

process. Malfunctioning or incompatible extensions may hinder Chrome’s ability to display web content properly,

sometimes leading to conflicts with website loading. Temporarily disabling them can help determine if an extension

is causing loading issues. Enabling them one by one during testing can pinpoint the specific extension responsible,

allowing for targeted troubleshooting.  

Steps to disable Chrome browser extensions can be found by clicking here.  

Firefox users, click here. 

PLEASE NOTE: 

Keep in mind that after disabling a browser extension, you must refresh the page for the changes to take

effect.

If you're using a school-issued device, you may need to reach out to your school's IT department for

assistance with disabling extensions.

Update Chrome

https://www.pcmag.com/explainers/12-tips-to-troubleshoot-your-internet-connection
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%253DDesktop
https://support.google.com/chrome_webstore/answer/2664769?hl=en
https://support.mozilla.org/en-US/kb/disable-or-remove-add-ons


Keeping Chrome up to date is crucial for compatibility with the latest web technologies and bug fixes. Updates

often include optimizations that enhance the browser’s performance, addressing potential issues that may affect

webpage loading. Regularly updating Chrome ensures a smoother and more reliable browsing experience.

To update Chrome, click here. 

Disable Hardware Acceleration

Hardware acceleration is designed to improve graphics performance, but it can sometimes conflict with certain

systems. Disabling hardware acceleration (Settings > System) can resolve rendering issues and improve webpage

loading.

Check for Malware or Viruses

Malware or viruses can disrupt browser functionality, including the ability to load web pages. Running a thorough

antivirus scan helps identify and eliminate potential threats, ensuring a secure and unimpeded browsing

experience.

To remove unwanted popups, ads, and Malware, click here.

Reset Chrome Settings

Misconfigurations in Chrome settings may lead to unexpected behavior. Resetting Chrome to its default settings

 eliminates customized preferences and configurations, potentially resolving loading issues caused by unintentional

settings changes.

Instructions to reset to default settings can be found by clicking here. 

https://support.google.com/chrome/answer/95414?hl=en&co=GENIE.Platform%253DDesktop
https://support.google.com/chrome/answer/2765944?hl=en&co=GENIE.Platform%253DDesktop
https://support.google.com/chrome/answer/3296214?hl=en

