Enabling Pop-ups within Internet Browsers
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This page will guide you through the steps of how to enable pop-ups within your internet browser. Some of
Norton's digital products require pop-ups to be enabled to function properly. Click on the link below that matches
the operating system and internet browser you are using to view customized instructions on how to enable pop-
ups.
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Don't know which Internet browser you're using?Click here.

Windows/Microsoft Edge

Click on the menu icon in the upper-right corner of the window and select Settings from the menu.
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Close Microsoft Edge

Select Cookies and site permissions and then click on Pop-ups and redirects.
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Make sure that the switch under Block pop-ups is off as shown in screenshot.
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< Site permissions / Pop-ups and redirects

Windows/Chrome

Click on the menu icon in the upper-right corner of the window and select Settings from the menu.
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Select Privacy and Security and then click on Site Settings
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Scroll down and click on Pop-ups and redirects
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Windows/Firefox

Click on the menu icon in the upper-right corner of the window and select Settings from the menu.
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Select Privacy and Security and make sure the box in front of Block pop-up windows is not checked (the box is
empty).
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Windows/Opera

Click on the Opera menu in the upper-left corner of the window and select Settings from the menu.

L}



o i»mye Page | W, W. Norto

Q Menu

New tab
New window

New private window

Page

Zoom

Find.
Search tabs
Snapshot

History
Downloads
Bookmarks
Extensions
News
Pinboards

Log in to Opera Account..

Developer

Settings
Help

Update & Recovery..

Exit

<

CtrisT READER  STUDENT
CtrlsN
Ctrl+Shift=N

—100% + 3%
Ctri+F
Ctri+Space
Ctrl+Shift=5

Ctrls)

Alt=P

Q  settings/priva

m o Settings

Basic

Privacy & security’

° Features
S Browser
@
Rate Opera
Opera help

vV ®

© 4

o

Select Pop-ups and Redirects

LE® e >0 &

EDUCATOR M Q A LOGIN '@ OITEMS

Independent since 1923,
Norton publishes books that
educate, inspire, and endure.

Shop Books Shop Textbooks

NEW & FORTHCOMING

Recent wallpapers

Add your wallpaper | Get more wallpapers

Privacy and security

g Clearbrowsing data Leam more ,
Clear history, cookies, cache, and more

® Cookies and other site data
Third-party cookies are blocked in private mode

Securit,
G’ y

Protection from malicious sites and other security settings

Site Settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

Opera may use web services to improve your browsing experience. You may optionally disable these services.

At
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Mac/Safari

Click on the Safari menu in the upper-left corner of the screen and select Preferences from the menu.
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The Security page will open. Next, select Websites and under Pop-up Windows, make sure Allow is selected for all
wwnorton.com sites that are listed (as shown in attached example).
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Mac/Chrome

Click on the menu icon in the upper-right corner of the window and select Settings from the menu.
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Select Privacy & Security and scroll down to Permissions. Block pop-up windows should not be checked (the box is
empty).
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Mac/Opera

Click on the Opera menu in the upper-left corner of the screen and select Preferences from the menu.
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Select Privacy & security and then click on Site Settings
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iOS/Safari

Open the Settings app.

Select Safari from the list on the left, locate Block Pop-ups on the right, and make sure that the switch is turned off
(the switch is on the left side of the bar and the bar is white, not green).
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Android/Chrome

Tap on the menu icon in the upper-right corner of the screen.
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Turn on Pop-ups and redirects. The word Allowed should be displayed as shown in the screenshot.
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