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This page provides links to official browser support articles with step-by-step instructions for clearing history,

cache, and cookies. Clearing your browser data can help resolve certain issues when using Norton’s digital

products.

Choose the link below that matches your operating system and browser to view step by step instructions.

Hide All Answers

Don't know which Internet browser you're using? Click here.

Windows/Microsoft Edge

To clear browser history from Microsoft Edge on a Windows device, visit Microsoft's official support page.

To delete cache and cookies in Microsoft Edge, click here. 

Windows/Chrome

To clear browser history from Chrome on a Windows device, visit Google's official support page.

To delete cache and cookies in Chrome, click here. 

Windows/Firefox

To clear browsing, search and download history on Firefox, visit Mozilla's official support page.

To delete Firefox cookies and cache, click here.

Mac/Safari

To clear your browsing history in Safari on a Macbook device, visit Apple's official support page.

To delete Safari cookies, click here. 

Mac/Chrome

To clear Chrome browsing history on a Macbook device, visit Google's official support page.

To delete Chrome cache and cookies, click here. 

Mac/Firefox

To clear cache, cookies, and browser data in Firefox, visit Mozilla's support page.

https://www.whatismybrowser.com/
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.microsoft.com/en-us/windows/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use-168dab11-0753-043d-7c16-ede5947fc64d
https://support.microsoft.com/en-us/windows/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use-168dab11-0753-043d-7c16-ede5947fc64d#bkmk_deleteallcookies.
https://support.google.com/chrome/answer/95589?hl=en&co=GENIE.Platform%253DDesktop#zippy=
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%253DDesktop
https://support.mozilla.org/en-US/kb/delete-browsing-search-download-history-firefox
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac#:~:text=Go%20to%20the%20Safari%20app,want%20your%20browsing%20history%20cleared.
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac#:~:text=Go%20to%20the%20Safari%20app,want%20your%20browsing%20history%20cleared.
https://support.apple.com/guide/safari/manage-cookies-sfri11471/18.0/mac/15.0
https://support.google.com/chrome/answer/95589?hl=en&co=GENIE.Platform%253DDesktop#zippy=
https://support.google.com/chrome/answer/95647?hl=en&ref_topic=7438325&sjid=3002224440353590846-NA
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox?redirectslug=delete-cookies-remove-info-websites-stored&redirectlocale=en-US


iOS/Safari

To clear history, cache, and cookies from Safari on your iPhone, visit Apple's official support page.

iPad instructions can be found here. 

Android/Chrome

To delete Chrome browser data on an Android device, visit Google's official help page.

https://support.apple.com/en-us/105082
https://support.apple.com/guide/ipad/clear-your-cache-and-cookies-ipad0bb843d8/ipados
https://support.apple.com/en-us/105082
https://support.google.com/chrome/answer/2392709?hl=en&co=GENIE.Platform%253DAndroid
https://support.google.com/chrome/answer/2392709?hl=en&co=GENIE.Platform%253DAndroid
https://support.google.com/chrome/answer/2392709?hl=en&co=GENIE.Platform%253DAndroid

