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Due to recent security updates deployed by W. W. Norton, computer time and real time are
required to be synced on devices that are used to access Norton's digital products. If the times
aren't in sync, users will be presented with "Your internet connection has dropped..." error
message when accessing assignment activities such as InQuizitive and ZAPS.

Your internet connection has dropped. You will
not be able to continue working in this
assignment, Please check your internet
connection and refresh your browser. You will
need to then re-launch this assignment to
resume working on it.

To clear the error message, make sure your preferred browser and Operating System is updated
to the latest version and meets system requirement guidelines for Norton’s digital products. The
device's date and time setting should also be set to Automatic.

Additional troubleshooting steps to resolve the issue can be found here: Updating Device Time
Settings.pdf &


https://wwnorton.knowledgeowl.com/help/system-requirements
https://dyzz9obi78pm5.cloudfront.net/app/image/id/662a841d3be82026e7747f33/n/updating-device-time-settings.pdf

