Enabling Cookies within Internet Browsers
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This page will guide you through the steps of how to enable cookies within your internet browser. Most of
Norton's digital products require cookies to be enabled to ensure that they function properly. Click on the link
below that matches the operating system and internet browser you are using to view customized instructions on
how to enable cookies.
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DON'T KNOW WHICH INTERNET BROWSER YOU'RE USING? CLICK HERE.

Windows/Microsoft Edge

Click on the menu icon in the upper-right corner of the window.
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Select Settings, Cookies and Site Permissions and then click on Manage and delete cookies and site data
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Make sure Allow sites to save and read cookie data (recommended) is turned on as shown in screenshot.
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Windows/Chrome

T MNeannl Mavianm mr

Click on the menu icon in the upper-right corner of the window and select Settings from the menu.
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Select Privacy and Security and then click on Cookies and other site data
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Cookies and other site data
Third-party cookies are blocked in Incognito mode
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Site Settings
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Under General Settings, select Allow all cookies as shown in screenshot.
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6 Sites can use cookies to improve your browsing experience, for example, to keep you signed in or
to remember items in your shopping cart

Reset and clean up

@ Sites can use cookies to see your browsing activity across different sites, for example, to
personalize ads

Block third-party cookies in Incognito v
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Windows/Firefox

Click on the menu icon in the upper-right corner of the window and click on Settings
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Select Privacy & Security and make sure Remember history is selected in the drop-down menu as shown in the

screenshot
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Windows/Opera

Click on the Opera menu in the upper-left corner of the window and select Settings from the menu.
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Select the Privacy & security, and then select Cookies and other site data
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Mac/Safari

Click

on the Safari menu in the upper-left corner of the screen and select Preferences from the menu.
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Select the Privacy tab and make sure Website tracking and Cookies and website data do not contain checkmarks
as shown in the screenshot example below:

General Tabs AutoFill Passwords Search Securi

Privacy

/ Website tracking: | Prevent cross-site trackiy

Cookies and website data: Block all cookies

Manage Website Data... ?
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Click on the menu icon in the upper-right corner of the window and select Settings from the menu.
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Select Privacy and security and then click on Cookies and other site data
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Mac/Firefox

Click on the menu icon in the upper-right corner of the window and select Settings.
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Select Privacy and Security and select Remember history from the drop-down menu as shown in screenshot
below.
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Mac/Opera

Click on the Opera menu in the upper-left corner of the screen and select Preferences from the menu.
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Select the Privacy & security section, locate the Cookies heading, and make sure Allow local data to be set
(recommended) is selected.
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Under General Settings select Allow all cookies
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iOS/Safari

Open the Settings app.

Select Safari from the list on the left and tap on Block Cookies in the list on the right.
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Android/Chrome

Tap on the menu icon in the upper-right corner of the screen.
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Tap on the Settings link in the menu.
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Under the Advanced heading, tap on the Site settings link.



<  Settings

Save passwords
Off

Home page
On

Advanced

Privacy
Accessibility

Site settings ‘\

Data Saver
Off

Ahnnt Chrama

Tap on the Cookies link.
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. JavaScript

Make sure the switch is turned on (the switch is on the right side of the bar and the bar is blue, not grey) and the
check box to the right of Allow third-party cookies is selected.
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